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2017 Discharge 
Questionnaire to the European Court of Justice 

Hearing: 27 November 2018  

 

 

 

General Questions 

 

1. What was done to improve the communication in relation with Union citizens?  

The communications strategy of the Court of Justice of the European Union (hereafter the “Court”, 
when referred to as an institution) is constantly seeking to bring the Institution closer to citizens. To 
that effect the Court organises informative visits for journalists, thus giving them the opportunity to 
visit the Court and better understand its case-law and functioning. In 2017, more than 
100 journalists visited the Court in that context. In addition, press officers of the Court routinely 
organise meetings with journalists both in Brussels and in the Member State capitals in order to 
inform them on the latest developments regarding the Court.   

Furthermore, the Court continues to develop communication products relating to its activity or on 
specific themes relating to its case-law. For the third year in a row, a version of the Court’s Annual 
Report directed to citizens has been published by the institution alongside its traditional Annual 
Report which is destined primarily to legal experts. This simplified annual report entitled “The Year 
in Review” features prominently on the Court’s website and is distributed widely to all the Member 
States in cooperation with the Publications Office. 

As regards multimedia, 6 new animated short-films have been recently added to the Court’s 
YouTube channel and 3 more will be added towards the end of this year 
(https://www.youtube.com/channel/UCTfyrAlsJRZF1nGLLgnDiMA). The Court’s YouTube channel 
contains, in addition to the multimedia animations, videos on events organised at the Court. As 
regards social media, the Communication Directorate continues to strengthen its presence on 
Twitter where it now has more than 53 000 followers with very satisfactory average engagement 
rates.  

Lastly, the Court’s website has recently been given a completely new design and, as a result of an 
external evaluation that will be carried out before the end of this year, will be recast in terms of 
structure and content in order to make it even more user-centred. Similarly, a series of thematic 
brochures explaining the case-law in the areas affecting citizens’ daily lives have been produced and 
the collection will be enriched in the coming months.  

 

 

 

 

 

https://www.youtube.com/channel/UCTfyrAlsJRZF1nGLLgnDiMA


- 2 - 
 

2. How do you reach out for specific target groups via social media channels? Based on available 
insights and/or social media analytics can you tell whether this target group has been 
reached? What difference do you observe in this regard among the different social media 
channels?  

The Court has very limited staffing resources to devote to social media. Its activities in this field are 
therefore currently limited to two Twitter accounts of its press service (one in English, one in French) 
and one YouTube channel. 

Twitter was chosen specifically for its audience of informed professional individuals who use the 
platform as a means of gathering and disseminating information. Analysis of our followers shows 
that the Court’s audience is widely spread throughout the EU and, in comparison to the overall 
Twitter audience, is much more interested in news, politics and current affairs. The tweets that are 
sent by the Court are limited in number, to avoid flooding our followers with news that don’t 
interest them, and always inform the audience directly of the result of a case, or of an important 
event at the Court. As a result of this policy, the engagement rate of the Court’s tweets is usually in 
the region of 2.5 – 3.5%, which compares very well both with the average engagement rate of 0.05% 
across Twitter as a whole, and with the industry standard view that an exceptionally high 
engagement rate is around 1%. This clearly shows that the Court is tweeting about information that 
its followers want to know more about. 
 
The Court also uses YouTube to host and disseminate its video content. The account was opened in 
January 2017 with the first videos posted publicly in April 2017.  
 
The channel is used to share videos of various events, such as press conferences, and also as a 
platform for hosting a series of short animations about the Court. The short animations are part of 
the Court’s strategy to reach out to a wider audience, in particular younger citizens, by providing, 
short, simple information about the Court and its work in a different format. The first four 
animations were published in April 2017 and a further 6 in May 2018. 3 more animations are 
scheduled to be finalised in December 2018 and published in early 2019. 
 
In total the Court has over 80 000 views of its videos since launching the channel.  
 
Geographically, the audience is a fairly accurate reflection of the EU’s population with the larger 
Member States (Germany, France, UK, Italy, Spain and Poland) having a greater share of the 
audience.  
 
The videos have been particularly effective at reaching younger citizens, with 66.8% of viewers 
falling in the 18-24 years bracket and 27.9% in the 25-34 years range.  
 
As with Twitter, the content appears to be of interest to the viewers with all videos showing a well 
above average retention rate compared with other videos of this length, and the click through rate 
(the number of times viewers click on the video when it appears on the screen) at the higher end of 
the YouTube average range of 2-10% (the actual rate varies depending on the video, with the older 
videos performing better as YouTube learns more about them). 
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3. What was the Court’s budget for communication activities in 2017? How did it evolve 
between 2013 and 2017?  

In the last five years the budget earmarked to the communication of the Court has been as follows: 

Year Amount 

2017 € 331 500,00 

2016 € 306 500,00 

2015 € 243 500,00 

2014 € 305 500,00 

2013 € 330 500,00 

 

As regards the qualitative evolution of the budget between 2013 and 2017, it has gradually been 

reoriented towards more modern and visual communication means (videos, animations, electronic 

publications, social media, app) as opposed to textual and paper publications. 

 

4. What is the rate of compliance of your institution with regard to the recommendations of the 
Ombudsman? 

The Court complies with all recommendations made to it by the European Ombudsman. No such 
recommendations were made in 2017. 

 

5. The 2016 Discharge asked to optimise the discharge procedure by speeding up the deadlines 
for the submission of Annual Activity Reports and Accounts by 31 March of the year following 
the accounting year in question. Has the Court made an effort to streamline its procedures 
and was it able to publish the Report and Account by the deadline?  

Since the 2016 discharge resolution was only approved on the 18th April 2018, it was not possible for 
the Court to change its calendar concerning the 2017 Annual Activity Report which was published on 
the website of the Court within the deadline imposed by Article 66 of the applicable Financial 
Regulation (1St July). 

The Court will make an effort in 2019 to streamline its procedures in order to advance the 
publication of the 2018 Annual Activity report in coordination with the other institutions. 

 

6. In the 2016 discharge the EP requested that the Court perform an impact assessment of the 
financial, human and possible other consequences to its structure, budget and human 
resources by the decision of the UK to leave the EU. Could you please elaborate on the 
findings?  

In accordance with Commission’s guidelines for the preparation of the budget estimates for 2019, 

the Court’s estimates have been established assuming that the British members of the Court of 

Justice and of the General Court would cease to exercise their functions on 29 March 2019, resulting 

in some budgetary savings. The volume of litigation will not be reduced to any significant extent as a 

consequence of the UK leaving the EU, and could increase in the short and medium term, given the 
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large volume of legal problems which would be generated by a withdrawal agreement and the 

corresponding provisions of United Kingdom law. In the absence of an agreement, the potential 

litigation is more difficult to estimate, but this is likely to be even greater in the short term, and may 

require an increase in the human resources of the Court in the coming years.  

The Court has relatively few UK nationals amongst its staff (see answer to question 22). The 

Appointing Authority does not intend to require the compulsory resignation, pursuant to Article 49 

of the Staff Regulations, of officials who are no longer nationals of a Member State of the Union 

following the withdrawal of the United Kingdom unless, in specific cases, that is considered 

necessary in the interest of the service.  Similarly, as regards temporary and contract agents, the 

Appointing Authority, in assessing the interest of the service on a case by case basis, intends to make  

use of the possibility afforded by the Conditions of Employment of Other Servants of allowing 

exceptions to the requirement that such agents be citizens of a Member State of the Union.  

 

7. The European Court of Auditors confirmed in their 2017 audit that entitlement-based 
expenditure was free from material error, while reimbursement-based expenditure continued 
to be affected by material error. What proportion of expenses of the Court is currently 
reimbursement-based and are efforts being made to reduce them?  

It should be pointed out that, concerning the expenditure of the Court, the Court of Auditors did not 
find any material errors, as stated in its last annual report (O.J. C 357 of 4 October 2018, page 308). 
In addition, as clarified by its letter of 16 march 2018 to the Registrar of the Court concerning its 
observations for the Statement of Assurance concerning the financial year 2017, its examination did 
not give rise to any observation. 

In any case, the Court’s budget is entirely entitlement-based, as it only includes administrative 
expenditure (see page 26 of the quoted annual report of the Court of Auditors).  

 

8. In September 2015, the Commission introduced a paradigm shift towards performance-based 
budgeting in the Commission's budget planning procedure. Has the Court introduced the 
method to its own budget planning and if so, could you please elaborate on the procedure?  

Despite the fact that the budget of the Court only comprises administrative expenditure, 
performance criteria are applied in the establishment of its budget. 

Within the context of the drawing up of the annual budget, the services of the Court are requested 
to set specific, measurable, attainable, relevant and time-bound objectives (SMART) in their 
respective field of activities. Those objectives are accompanied by one or several objectively 
verifiable indicators as well as the expected results for the given year. 

 

9. The commitments for missions amounted to 342 000 EUR while the payments only amounted 
to 92 344,74 EUR. What are the reasons for this persistent mismatch over the last years and 
how will the Court deal with it?  

The total reimbursement of Member’s missions in 2017 amounted to 204 795,27 EUR and not 
92 344,74 EUR.  
 
It is important to emphasise that this expenditure is by its nature difficult to estimate in advance and 
that both the amount reimbursed per Member and the amount over-budgeted per Member remain 
relatively low. In any case, and despite the difficulty of evaluating the exact amount of the line 
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concerned, the Court managed to reduce the amount allocated to the corresponding budgetary item 
while preparing the estimates for the 2019 budget. 

 

10. The established entitlements in the financial year 2017 come to 51 677 001 and are 3,6% 
lower than estimated. Could the Court explain the reasons? 

It should preliminarily be pointed out that the revenues of the Court are almost entirely staff-related 
(mainly taxation of salaries and contributions to the pension scheme). Therefore, a reduction in 
revenues is a necessary consequence of lower than expected staff expenses. It is important to recall 
the difficulty of making budget estimate nearly 12 months ahead, using numerous forecasting 
parameters that are necessarily only estimates. 

In 2017, in particular, it was expected to have 19 new judges in place in the context of the reform of 
the EU’s judicial structure, adopted on 16.12.2015 by Regulation (EU, Euratom) 2015/2422 of the 
European Parliament and of the Council, amending Protocol No 3 on the Statute of the Court. So, 
when drafting the 2017 budget, the costs for those judges and their cabinets had been taken into 
consideration. However, 3 of the aforementioned judges were not yet nominated at the beginning 
of the year: two of them arrived at the Institution during 2017, and one has not yet been appointed. 

 

11. In chapter 16, (other expenditure relating to persons working with the institution) the item 
‘Further training’ had a rate of implementation of 86.28% compared to a 91% in 2016. Could 
the Court explain the reasons of the decrease in the implementation? 

There are slight variations from year to year in expenditure on training.  Training needs vary over 
time and are difficult to estimate with absolute precision in advance.  

The reduction of 4% in the rate of implementation for 2017 compared to 2016 is explained by a 
lower than expected number of requests for language training.  

 

12. In 2017 the number of court cases completed has been 1594, less than in 2016 (1628) and 
2015 (1775). Could the Court explain the reasons of the decreasing tendency of court cases 
completed? How do you explain this decrease given the increase in the number of judges? 

At the Court of Justice the number of completed cases in 2015 was 616 whereas in 2016 and 2017 

they were around 700 representing clearly an upward trend. As far as 2018 is concerned, the 

statistics for the first 10 months show a number of completed cases (626) that is already higher than 

the total number of completed cases for the whole 2015. 

At the General Court, the statistics show a manifest upward trend in completed cases in 2017 

(895 cases) compared to 2016 (755 cases). In 2018 this upward trend is continued with already 743 

completed cases as of 6 November. After an inevitable warming-up period following the arrival of 22 

new judges in 2016, the reform thus clearly bears its fruits in terms of completed cases. Another 

appreciable effect of the reform consists in an upward trend in the number of cases completed in 

enlarged chambers of 5 judges (from 11 cases completed by an enlarged chamber in 2015 to 59 

cases between 1 January and 6 November 2018), for the sake of authority, consistency, clarity and, 

ultimately, quality of the case-law. In the decade preceding the reform, due to an increasing backlog 

and a lack of resources, circumstances had imposed giving in, to some extent, to the use of enlarged 

chambers, albeit commonplace in the years 1995-2005. The reform of the General Court rightfully 

allows again for a targeted reinforcement of the recourse to this formation where the legal, 
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economic, financial or institutional importance of cases currently brought before the General Court 

so justifies. 

 

13. How does the Court assess the impact of the reform of the General Court? How has the 
reform contributed to decrease the significant backlog of cases that had built up during the 
previous years? 

The primary indicator of the impact of the reform is the average time taken for the treatment of a 
case before the General Court. Whereas, in 2015, the average duration of the proceedings was 
20,6 months (cases completed by judgment or by order), it went down to 16,3 months in 2017. As 
far as the backlog of cases is concerned, a downward trend is also becoming visible in the most 
recent statistics of the General Court (status on 6 November 2018). After the increase observed in 
the years 2016 and 2017 due to the combined effect of the transfer to the General Court of 
123 cases pending before the Civil Service Tribunal (which was dissolved as from 1 September 2016), 
of the lodging of a very large group of banking and financial law cases in 2017 (around a hundred 
connected cases), and to the large-scale reorganization of the Court, the backlog has been 
diminishing in 2018 since the number of closed cases (745) exceeds the number of incoming cases 
(709). 

From a general point of view, it is recalled that drawing conclusions about the impact of the reform 
before its completion would be premature. The first two steps of the reform have required an in-
depth reorganization of structures, working methods and objectives, while integrating 24 new 
judges and cabinets on a total of 46. Therefore, a precise and conclusive analysis cannot be properly 
carried out without a sufficient hindsight and before the enlarged General Court has reached its 
steady pace.  

In line with the foregoing, it is worth mentioning that, pursuant to Article 3 (1) of Regulation 
(EU, Euratom) 2015/2422 of the European Parliament and of the Council of 16 December 2015 
amending Protocol No 3 on the Statute of the Court, by 26 December 2020, the Court will present, a 
report assessing comprehensively the reform of the General Court. 

 

14. What steps has the Court taken to assess the used resources at each stage of the cases that 
the two courts deal with every year?  

As observed in the response concerning the performance review of case management at the Court 

carried out by the Court of Auditors, efficiency in case management has increased considerably in 

recent years through the introduction of different time-frames and monitoring tools both by the 

Court of Justice and the General Court. 

Individualised monitoring of cases is necessary for the reason that deadlines which are set out in a 

time-frame must, in principle, be respected in each case coming within its scope. Nevertheless, 

objective circumstances may justify that, in certain cases, these deadlines have to be exceeded. 

Whenever this happens, the case concerned is to be dealt with as diligently as possible in view of its 

particular characteristics. However, other circumstances - such as the limited complexity of a case - 

could justify the closure of a case within a shorter period than the one that is set out in the 

time-frame. 

Recently time-frames have been refined both at the Court of Justice and the General Court in order 

to better reflect the complexity of cases. 

With respect to the resources used, it should be stressed that cabinets are small units and that the 

Members are perfectly aware of the workload of each legal secretary at any time. The Court will 
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assess whether a more refined system for monitoring the use of resources would provide useful data 

without affecting the proper functioning of the two Courts. 

 

15. What is the state of play of the implementation of an Integrated Case Management System?  

The integrated case management system aims first to look to the end-to-end business processes 
flows optimisation across the Courts departments and then to implement these optimised working 
methods within a modern system. The optimisation of the business processes will come both from 
the cross departments approach taken in this project and from the use of the technology in a 
different way (for example increase the degree of automatization, embed new technologies, 
increase the level of reusability). Once implemented, the integrated case management system will 
replace a large part of the existing systems serving the case management flow, systems which were 
built in the last 25 years and for which most of the technology is obsolete.  

The project started mid-2018, first by shaping and validating the concept itself and continuing with 
business requirements gathering via 40 workshops with business users across all the Courts 
departments. While the business workshops are concluded, the requirements gathering will 
continue also in Q1 2019 mainly for the technical aspects. 

 

16. What steps has the Court taken to establish performance indicators with a view to using a 
methodology to measure the translation activity that could permit comparisons with other EU 
institutions?  

The Court’s translation service has been using the Key Interinstitutional and Activity Performance 
indicators as a functional metric for a long time. It has been an active observer of the inter-
institutional Working Group on Key Interinstitutional Activity and Performance Indicators (KIAPIs) 
since its creation and a full member since 1 July 2017, thanks to a fruitful interinstitutional 
cooperation by which certain specificities of the Court were taken into account. The Court submits 
its relevant data to ensure comparison with other EU institutions based on a commonly adopted and 
applied methodology. 

 

17. What were the costs of the institution for interpretation, translation and languages classes? 

a) For translation the costs, based on KIAPI methodology, were as follow: 

2017 (EUR) 

Total cost of AD officials 81 971 390,45 56.57% 

Total cost of AST officials 16 403 949,76 11.32% 

Costs of Staff not covered by 

the Staff Regulations 
720 742,01 0.50% 

Freelance costs 10 903 735,26 7.53% 

Non-staff costs 27 347 601,04 18.87% 

Total 137 347 418,52 
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It must be taken into account that the breakdown of these costs comprises the translation related 
sub-costs of salaries, the contributions of the employer towards the pension schemes, the costs of IT 
development, the maintenance and the contribution to the Inter-institutional IT projects, the 
professional training, the library services, translation related missions and other non-staff related 
expenditures. Finally, these costs also comprise the cost of the buildings occupied. 

The cost of translation per page € 126,87 is lower than in 2016 (€ 130 per page). Translation costs 

are closely related to performance. Increased performance allows lower costs, increased quality 

and/or the execution of new tasks. Amongst the many actions the Court has undertaken in order to 

increase performance, which directly or indirectly lead to a reduction in costs for translation, the 

following can be mentioned: 

I. IT 

The Directorate-General for Multilingualism uses the same advanced technological tools as other 

institutions, such as IATE, Euramis, DocFinder, Quest II or statistical translation tool MT@EC, 

which it co-finances. The Court for several years has been working with dedicated CAT tool SDL 

Trados Studio. This new environment allows direct connection of the abovementioned tools 

(IATE etc.) as well as the Court’s own databases of legal terminology (CuriaTerm) to the work 

environment of the lawyer-linguist. Using this CAT tool is ensuring more convergence with the 

working methods of the translation services of other institutions, and will yield not only 

increased quality, namely through consistency of translations, but savings too. 

II. Terminology 

All of the language units of the Directorate-General for Multilingualism cooperate with the Unit 

of Projects and Terminology Coordination in order to produce high quality legal terminology 

including descriptions and a comparative law approach. In house products available in Curiaterm 

such as JUDIT (terminology of the Rules of Procedure) and Comparative multilingual legal 

vocabulary are constantly updated and enriched in order to spare lawyer linguists long and 

complicated analyses and research, therefore allowing them to translate more pages of high 

quality. 

The Directorate General for Multilingualism is represented in the inter-institutional terminology 

management groups which work on several aspects: IT tools (e.g.: IATE, terminology 

management in SDL Trados Studio, etc.) and content management (common best practices, 

collections sharing, etc.). 

III. Training  

Lawyer linguists attend lectures organized  by  the  Court  and  given  either  by  outside  guests 

from  the national  legal  communities or by other lawyer linguists on specific topics.  Moreover, 

numerous discussion groups led by lawyer linguists on legal texts in their language and open to 

lawyer linguists of other legal cultures focus on particular topics. IT, language and other trainings 

are also organised. 
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The competence thus created and/or maintained increases performance. 

b) For the Interpretation services the costs, based on KIAPI methodology, were as follow: 

2017 (EUR) 

Total costs AD officials 10 104 984 66.7% 

Total costs AST officials 330 416 2.2% 

ACI cost 2 334 849 15.4% 

Non-staff costs 2 391 008 15.8% 

Total 15 161 257 100.00% 

 

The interpretation service of the Court is provided pursuant to the provisions contained in the rules 
of procedure of the Court of Justice and the General Court and equally according to the real needs of 
the members. The interpretation directorate has no influence on the number of hearings fixed and 
the number of languages having to be covered by interpretation. 

The total cost relates to the interpretation of the 696 meetings organised by the Court in 2017. 
Apart from official protocol visits, seminars and formal sittings, the major part of the activity covers 
the costs of the oral hearings. The total costs for the interpretation of the 609 Court hearings in 2017 
amounted to 13 266 099 €, therefore with a hearing costing of 21 783 € on average. This represents 
a reduction of the cost per hearing of close to 11% compared to 2016. 

Over the years, serious efforts have been made to contain the cost of recruitment of free-lance 
interpreters (AIC). To cover 599 hearings with interpretation in 2012 a total number of 2 527 AIC 
days were required (4.21 per hearing). In 2017 only 2 119 AIC days were required to cover 
609 hearings reducing the ratio of contract days to 3.4 per hearing. Furthermore, in order to ensure 
the highest possible standard of interpretation, the interpretation directorate endeavors whenever 
possible to recruit from among a pool of loyal AICs with prior work experience in judicial conference 
interpretation.  

The amount spent on language training arranged specifically for lawyer-linguists and interpreters in 
2017 was 635 060 EUR. It must be pointed out that lawyer-linguists and interpreters also take part in 
standard language courses. 
 

18. What were the main changes in the new Code of Conduct that came into force on 1 January 
2017? In particular, does the revised Code of Conduct foresee a new treatment for conflicts of 
interests? If yes, how does the new treatment differ from the past treatment? How is the 
Code of Conduct enforced? 

The main changes concern: (i) article 5 of the Code of Conduct relating to the “Notification and 
declaration as to personal interests”, in particular the new obligation for the Members to declare 
their financial interests; (ii) article 8 of that Code relating to detailed provisions concerning the 
external activities of the Members and introducing the publication of these activities on the Curia 
website (see, with respect to the publication of the activities for 2017, 
https://curia.europa.eu/jcms/upload/docs/application/pdf/2018-02/tra-doc-en-div-c-0000-2018-
201800885-05_01.pdf). 

While the Members still have to notify the President of the court to which they belong if they are to 
hear a case in which they have an interest that might give rise to a conflict of interest, the 
declaration of financial interest provided for in Article 5(2) of the new Code of conduct allows the 
Presidents of the courts concerned to act pro-actively and to avoid conflicts of interests from arising. 

https://curia.europa.eu/jcms/upload/docs/application/pdf/2018-02/tra-doc-en-div-c-0000-2018-201800885-05_01.pdf
https://curia.europa.eu/jcms/upload/docs/application/pdf/2018-02/tra-doc-en-div-c-0000-2018-201800885-05_01.pdf
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Indeed, before attributing a case to a Judge Rapporteur, it is verified, on the basis of said 
declaration, whether the judge has a financial interest in the case. 

As far as the enforcement of the Code of conduct is concerned, current and former Members 
informally contact the President whenever an issue relating to the interpretation of the Code may 
arise. Exceptionally, the Consultative Committee is convened. This may e.g. occur when a complaint 
has been lodged against a Member or a former Member of the institution. 

 

19. How many OLAF investigations were carried out in 2017 with regard to the Court? How many 
of them led to a sentence? 

The Court received an OLAF report at the very end of 2016. It took the appropriate measures in 
2017, of which it informed OLAF. In 2017, the Court was also informed by OLAF of the opening of an 
investigation. It gave OLAF the information it requested in that context. 

 

 

 

 

 

 

Staff 

20. Could you please provide a table of all human resources broken down by nationality, type of 
contract, gender and grade for the year 2017, and an overview of how these figures compare 
with the year 2016?  

See two detailed tables in Annex 1 for 2016 and 2017. 
 
In 2017, the Court’s staff was composed of 1 409 officials (65%), 622 temporary agents (28%) and 
149 contract agents (7%). Overall, 1.319 women (61%) and 861 men (39%). 56% AD, 34% AST, 
3% AST/SC and 7% contract agents. 
 
In 2016, the Court’s staff was composed of 1 421 officials (65%), 601 temporary agents (28%) and 
146 (7%) contract agents. Overall 1.306 women (60%) and 862 men (40%). 56% AD, 35 % AST, 2 % 
AST/SC and 7% contract agents. 

 

21. Could you please provide us a table of staff broken down by type of contract for 2013 and 
2017? What was the average duration of contractual employments (including renewal of 
contracts) in 2013 and in 2017? 
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2013 2017 

Statutory link Total Statutory link Total 

Temporary agents 612 Temporary agents 622 

Contract agents 

139 

GFI : 72 

GFII : 23 

GFIII : 36 

GFIV : 8 

Contract agents 

149 

GFI : 83 

GFII : 18 

GFIII : 38 

GFIV : 10 

 

2013: Average duration of contracts (not including contracts for indefinite periods): 3,5 years.  

2017: Average duration of contracts (not including contract for indefinite periods): 3,4 years.  

 

22. How many British members of staff work for your institution (cut down by category; civil 
servant, temporary agent and contract staff)? 

On the 12 November 2018, 63 United Kingdom nationals work for the Court: 36 officials, 
24 temporary agents and 3 contract agents.  

Officials: 30 AD and 6 AST. 

Temporary agents: 19 AD, 3 AST and 2 AST/SC. 

Contract agents: 1 GFI, 1 GFII and 1 GFIII. 

 

23. How many senior experts and senior assistants were appointed in 2017 and to which grades, 
and which grades did they have before the appointment? How many further promotions 
beyond AD 12 without managerial responsibility took place in 2017? 

No senior experts or senior assistants were appointed in 2017. 
 
Five officials, who had previously been assigned to the type of post “Head of unit or equivalent” or 
“Adviser or equivalent” in accordance with Article 30 (3) of Annex XIII of Staff Regulations, were 
promoted in 2017 from grade AD 13 to grade AD 14.  

 

24. How many former judges, MEPs, Commissioners or high officials (from AD 14) still receive 
money from the budget of your institution as advisors, contract agents or others? What are 
their tasks and their respective salaries? 

During the year 2017, five former high officials (AD14) have worked for the Directorate General for 
Multilingualism as contractors under the Framework contract for the translation of legal texts, 
mainly following the 2013 procurement procedure but also following conclusion of the new 
framework contracts under new procurement procedure that ended in December 2017. Under the 
Framework contract, external contractors are expected to provide high quality translations under 
different lots, covering different language combinations, for texts covering a range of legal subjects 
corresponding to the cases brought before the Court. As external contractors, they do not benefit 
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from a fixed salary but of a fee for the translation services rendered. In 2017, the total amount paid 
to the five contractors was 210 998,97 €.  

One former Member of the Civil Service Tribunal is currently employed as a special advisor within 
the meaning of Article 5 of the Conditions of Employment of Other Servants, advising, in particular, 
on matters relating to Brexit. He is also asked to advise on other matters, relating to the application 
of the Staff Regulations and Conditions of Employment of Other Agents. In accordance with the  
notification sent to the Budgetary Authority before his appointment pursuant to Article 123(2) of the 
Conditions of Employment of Other Servants, the cost of this contract amounted to  163 937,26 EUR 
in 2017.  

 

25. What progress has been achieved regarding new rules on ‘revolving doors’ and on 
declarations on absence of conflicts of interests?  

The Court’s administration is preparing new rules regarding professional activity after service in 
order to establish clear guidelines and strict obligations. 
 
Concerning, in particular, the pre-recruitment declaration on the absence of conflicts of interests 
which future new members of staff must make, and following a recommendation of the Court’s 
internal auditor, the recruitment procedure has been modified to ensure that the Human Resources 
unit always has time to assess such declarations and, if necessary propose particular measures to the 
Appointing Authority, in good time before a definitive offer of employment is sent. 

 

26. How many officials in which functions and grades were retired in 2017 according to article 41 
of the staff regulations? What were the reasons, their last grade, and promotion, 
respectively? 

No officials retired in 2017 under Article 41 of the Staff Regulations. 

 

27. How many officials were placed on leave in the interest of the service, article 42 c) of the staff 
regulations? What were the reasons, their last grade, and promotion, respectively? 

In 2017, no officials were placed on leave in the interest of service under Article 42c of the Staff 
Regulations. 

 

28. How many officials, and in which functions and grades, were retired in 2017 in the interest of 
service according to article 50 of the staff regulations? What were the reasons, their last 
grade, and promotion, respectively? 

No officials were retired in 2017 in the interest of service under Article 50 of the Staff Regulations. 

 

29. How many trainees worked at the Court in 2017? How many of these trainees were 
remunerated and what was their remuneration?  

297 trainees worked at the Court in 2017: 215 trainees were assigned to Members’ cabinet for 
periods ranging from two weeks to six months (unpaid traineeships) and 82 trainees were assigned 
to the different departments of the Institution (paid traineeships). Paid trainees receive a monthly 
stipend of 1 120,00. Paid internships last five months.  
 



- 13 - 
 

An additional amount of 550 000 euros has been requested in the 2019 budget to provide the 
institution with the necessary appropriations in order to establish a system of paid traineeships in 
the Member’s cabinets of the two courts. 
 

30. How many burnout cases were there among the staff in your institution in 2017? Please 
specify by gender and category of staff. 

According to the Court’s medical service’s best estimate, in 2017, there were 12 cases where 
members of staff showed symptoms which could be associated with a diagnosis of burnout. 10 of 
these cases concerned women and 2 concerned men; 6 were administrators and 6 were assistants.   

 

31. Were there any special leaves requested by members of staff in 2017 because of 
overworking? If so, how many special leave requests were there? 

There were no requests for special leave because of overworking in 2017. 

 

32. What is the average overtime of the Institution’s staff in 2017 and in 2013? 

In 2017, the total amount paid by way of fixed allowance for overtime was EUR 650 013 EUR (55 

people receiving an average of 11 818 each per annum). The total amount spent compensating 

overtime on the basis of individual additional hours worked was EUR 8 501 (16 people receiving an 

average of EUR 531, 31 each). 

In 2013, the total amount paid by way of fixed allowance for overtime was EUR 599 307 (54 people 

receiving an average of 11 098 each per annum). The total amount spent compensating overtime on 

the basis of individual additional hours worked was EUR 48 733 (45 people receiving an average of 

EUR 1082,95 each).  

 

33. We would appreciate a comprehensive overview of staff on sick leave in 2017, broken down 
by the total number of staff member that were on sick leave and by how many days they 
were on sick leave in total. How many days lasted the three longest cases of sick leave? How 
many days of sick leave concerned Mondays and Fridays in 2017? How has the situation 
evolved since 2013?  

A total of 20 842,50 days for sick leave were taken by the Court’s staff in 2017. The average was 
approximately 10,48 days per staff member. 
 
Sick leave without medical certificate: 3 430,50 days and 1 097 persons (average per person 
calculated on the basis of the total number of staff members in 2017: 8,9 days). 
 
Sick leave with medical certificate: 19 412,00 days and 987 persons (average per person calculated 
on the basis of the total number of staff members in 2017: 1,6 days). 
 
The three longest cases concerned staff members who were absent for 332, 314 and 299 days with 
very serious illness. 
 
833 days of sick leave were taken on a Monday and 854 days on a Friday. 
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Due to the implementation of a new IT system in 2013, statistical data for the year 2013 are not 
available. 

 

34. What were the costs in 2017 respectively for away days, closed conferences or similar events 
for staff? How many staff members participated in the respective events? Where exactly did 
these events take place?  

Seven away days were organised at the European Foyer and one in a hotel in the city Stadtbredimus 
(Luxembourg). The total number of participants was 165 persons and the total amount of costs 
35 629,40 EUR. The analytical costs were the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

35. To what extent has staff been involved in carrying out activities that would justify a higher 
function group?  

 
Members of staff are assigned duties whose level of difficulty and responsibility correspond to their 

function group and are not required to carry out duties corresponding to a higher function group.   

However, members of staff are also encouraged to work to the best of their abilities and it can 

happen that some aspects of their duties evolve, with their agreement, to a level of difficulty or 

responsibility corresponding to a higher function group.   

This is taken into account during the annual evaluation of staff and, in particular, in assessing 

applications for the certification procedure.   

 

Department Participants Expenses 

    Logistics Trainer 

Interpretation 6 324,00 4.155,00 

Staff Committee 14 756,00 4.155,00 

Translation 45 2.430,00 0,00 

Translation unit LV 34 1.998,00 4.155,00 

Directorate for 
Buildings and 

Security 
9 540,00 4.155,00 

Translation unit 
RO 

35 1.890,00 4.155,00 

Senior 
management 

22 6.916,40 0,00 

Total  165 14.854,40 20.775,00 

    TOTAL 35.629,40 
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36. What were the three most important actions taken by the institution in favour of equality?  

A working group set up by the Court’s Registrar, formulated, in 2017, a series of proposals for wide 
ranging, concrete measures designed, on one hand, to encourage more female administrators to 
apply for management posts and, on the other hand, to establish an inclusive policy for equal 
opportunities and diversity towards the entire staff of the Institution.  The most important 
implementation actions taken were the following: 
 
- a member of the HR department participates to the selection procedures of staff in order to 

follow up the correct application of rules and to provide advice about equal treatment of all 
candidates; 
 

- the equal opportunities and diversity HR coordinator joined the joint committee on Equal 
opportunities (COPEC) in order to invigorate internal discussions and to accelerate the 
implementation of internal measures, such as the regular sensibilisation of the staff about the 
projects led by the COPEC regarding equality and diversity ; 
 

- the talent management project, launched in order to give the opportunity to a certain number 
of the Court’s administrators to acquire or to improve their managerial skills, completed 
successfully the pilot project phase and became one of the strategic pillars for training and 
competencies development of the Court’s staff. 

 

37. What were the three most important actions taken by the institution in favour of disabled 
people?  

The Court’s buildings are designed to ensure easy access for disabled people. In addition, the Court 
takes specific measures in favor of disabled people on a case by case basis as the need arises. These 
measures include, for example: providing special office equipment, changing office layout, providing 
dedicated parking places, providing particular medical and social assistance, making special 
arrangements in the context of selection procedures, taking account of disability in the context of 
the annual evaluation procedure and providing financial support for the purchase of special 
equipment necessitated by a handicap. 

 

38. Does your institution offer the use of fuel cards for staff? If the answer is positive, how many 
fuel cards exist and who is using them? What are the rules for private usage?  

 
Each one of the official cars disposes of a fuel card (92 cards). 
 
Moreover, the Court provides private fuel cards on request of the Members. A total of 48 private 
cards have been provided following those requests. 
 
The amounts linked to the private cards are directly deducted from the Members’ monthly 
emoluments. 
 
 
39. Flexible working arrangements:  

a. What flexible working arrangements does your institution offer?  

Flexible working arrangements available to Court staff include part-time work, flexitime work, 
parental leave and telework.  
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b. How often are these applied to? Has there been a development in the frequency?  

The total number of officials and agents who used flexible working patterns in 2017 is the 
following: 

 Part-time work : 199 
 Parental Leave : 298 
 Flexitime work : 790 
 Telework : 383 

In 2017, teleworking was extended, under certain conditions, to other categories of staff who 
had previously been excluded [proofreaders, linguistic revisers of translation units (AST, 
AST/SC). 

 

c. What is the share of men and women respectively using these working arrangements?  

Flexitime: 790 officials/agents, 499 women (397 working full-time) and 291 men (279 working 
full-time) 

Teleworking: 383 officials/agents, 285 women and 98 men 

Part time: 199 officials/agents, 170 women and 29 men 

Parental leave: 298 officials/agents, 221 women and 77 men 

 

d.  To what extent does your institution encourage young parents to make use of flexible 
working arrangements to better combine family life with their career?  

Information provided at the entry of service as well as existing on the staff Vademecum inform 
on existing working arrangements. 

 

40. During the official white weeks (vacation) of the Court in 2017, how many judges were 
present in Luxembourg during that time? 

As explained in the follow up to the observations or recommendations in the discharge resolution 

concerning the 2016 discharge, judicial vacations – which are also a practice in national courts –, are 

intended to organise absences linked to annual leaves, so that the proper administration of justice is 

ensured. During white weeks, in principle, no hearings and deliberations are organised. For this 

reason, the judges and the members of their cabinets are expected to concentrate their vacation 

during the white weeks, within the limits of statutory provisions and in accordance with the interest 

of the service. This does however not mean that white weeks are vacation. They concern the periods 

during which vacations can be taken not only by the judges and their cabinets but also by attorneys 

and agents regularly pleading before the Courts.  

White weeks do absolutely not correspond to a period of interruption of judicial activity. Work on 

files continues with preliminary reports and draft decisions being written and translated during 

these periods. Judges and their cabinets consider white weeks as a privileged time to work on their 

own cases (cases in which they are judge rapporteur) since, in principle, their work is not interrupted 

by hearings and deliberations during these periods. Judges can do this work either within the 

premises of the Court or at home. As in national courts, the performance of their duties cannot be 

reduced to a mere presence in the Court’s premises. 
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However, it should be stressed that whenever necessary, hearings and deliberations can and are 

organised during white weeks, in particular in the event of an application for interim measures or an 

urgent preliminary ruling procedure.  

 

41. Could you please provide us with the details about the appointment procedure for the post of 
the special advisor for BREXIT at the Court:  

a. Which date was the official vacancy notice published? 
b. When was the application deadline? 
c. How many applications were received? 
d. Could you please describe the selection process step by step? 
 

As indicated in the Court’s letter of 16th of October 2016 to the two branches of the Budgetary 
authority, the special advisor was recruited in accordance with the provisions of Article 123 of the 
Conditions of Employment of Other Servants. 
 
Like the other institutions, the Court started to examine the impact that the withdrawal of the 
United Kingdom from the EU would have on its functioning. A high-level expert with appropriate 
legal and interinstitutional experience, but who is in no way involved in the exercise of the Court's 
judicial functions in order to preserve its independence and impartiality in the handling of cases 
brought before it, has been entrusted the task of closely monitoring, in cooperation with experts of 
other institutions, developments relating to the withdrawal of the UK, of anticipating their impact on 
the functioning of the institution and of advising it in this respect. In accordance with the autonomy 
conferred upon the institution in administrative matters, it was decided to recruit the expert on the 
basis of Article 123 of the Conditions of Employment of Other Servants, as a special advisor. The 
expert recruited was a former judge of the Civil Service Tribunal of the EU and a former director of 
the legal service of the European Parliament, and a member of numerous working groups of legal 
experts who assisted the European Convention and the Intergovernmental Conference on the Treaty 
establishing a Constitution for Europe. 
 

42. Could the Court provide the commitments for missions of 2017? How much were the 
payments and costs of missions in 2017? 

Commitments for missions of staff members in 2017 amounted to 361 500 EUR; payments 
amounted to 281 634,17 EUR. 

 

43. How did your institution assess the impact of staff cuts throughout the years 2013-2017 on 
the daily workload?  

In order to preserve the judicial activity of the Court of those staff cuts, the services underwent a 
sharper staff cut of 6.5 % during the 2013-2017 period, instead of the 5 % cut foreseen in the 
interinstitutional agreement of 2 December 2013 between the European Parliament, the Council and 
the Commission on budgetary discipline, on cooperation in budgetary matters and on sound 
financial management. This substantial cut has occurred at a time when the services had to address 
a considerable increase of the workload compounded by the important reform of the General Court. 

In view of the imbalance between the increased workload and the reduced staffing resources of its 
services, the Court had to request the creation of a limited number of posts in the 2019 budget. 
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44. In view of the higher housing prices and costs of life, successful EPSO candidates often avoid 
affectations in Luxembourg or request transfers at the first opportunity. Does a concertation 
system exist among EU institutions in order to establish a common strategy to attract 
qualified staff to Luxembourg? What measures have been taken up until now by your 
institution and what have been the concrete results? 

The Court cooperates with the authorities of the Host State, in particular within the framework of 
the meetings of the Secretaries-General and Heads of Administration of the European Union 
institutions and bodies based in Luxembourg. The group mandated representatives of the 
institutions to prepare proposals to increase the attractiveness of the Luxembourg site. In this 
context, a task force was set up in November 2017 which has just formulated 24 recommendations 
concerning better career prospects and hiring flexibility, better reception and settlement conditions 
in the country, better integration of the Institutions' staff into the local society and communication. 
 

 

Buildings 

45. What have been the results so far from the assessment of the new working space 
arrangements such as open and semi-open office spaces?  

In 2017, a survey about the working conditions in open office spaces was conducted by the Staff 
Committee and focused on the services at stake. The Director for Buildings and Security set up a 
working group in April 2018, including staff members working in open office spaces and the 
President of the Staff Committee. The latter submitted the survey results during the first meeting. 
This working group visited other institutions (EIB and Court of Auditors) which have carried out some 
pilot projects as to new working space arrangements. Further meetings are planned in the 
forthcoming months, aiming at drawing some formal recommendations on future working space 
arrangements at the Court. 

 

46. Were there any improvements done to the organisation of workspaces? What changes have 
there been in 2017?  

In 2017, a working group was set up by the Director of Logistics and included staff members of 
various services, members of the Staff Committee and of the medical service. This working group 
focused on the assessment of the traditional furniture bought by the Court of Justice and, further to 
an extensive benchmarking, carried out various tests on new pieces of furniture. It submitted 
important recommendations, such as allowing staff members to require active-office-chairs and 
“Sit-Stand”-desks without any prior medical prescription, as to prevent health problems. So far, 
more than 200 staff members have been equipped with this “dynamic” type of furniture. 

 

47. With regard to the Environmental management system, which were the most important 
results achieved in 2017? What result has been achieved in terms of reducing carbon dioxide 
emissions and reducing waste, especially plastic? 

The Court being EMAS registered since 2016, its environmental performance is monitored by means 
of indicators. The most important improvements in terms of indicators as compared to base year 
2015 include the following: 

 Reduction of electrical consumption by 3 % (kWh / Full Time Equivalent) 

 Reduction of water consumption by 4.7 % (m3 / FTE) 
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 Reduction of paper consumption by 4.1 % (kg / FTE) 

 Reduction of mixed waste production by 18.8 % (kg / FTE) 

 Increase of video conferencing by 42.6 % (number / FTE) 

As to carbon footprint, emissions measured in tons of CO2 equivalents have been reduced by 32.8 % 
as compared to base year 2010 when the Court entire carbon footprint was measured for the first 
time. 

As far as waste is concerned, the amount of mixed waste has significantly decreased thanks to an 
improved waste sorting system, both in the offices and the kitchens. Waste sorting is regularly 
reviewed for effectiveness by the cleaning company and the results are shared with the staff 
members. 

Special attention is paid to the reduction of plastic waste at the Court. The most important 
improvement projects in this field include the following: 

 All plastic and biodegradable cups of the coffee machines in the public areas have been 
replaced by reusable coffee mugs. The project led to a reduction of 144,000 non-reusable 
cups per year. 

 All plastic boxes for the take-away meals have been replaced by reusable food containers 
which can be purchased by each staff member. Such project could lead to a saving 
amounting to 8,260 plastic boxes per year. 

A pilot project aiming at giving up on plastic bottles in the meeting rooms is currently under way. 

 

48. With regard to the rent and lease, please provide the details (amount and with whom) of 
rental contracts in effect in 2017. 

Rental contracts in effect in 2017 are:  

 Tenancy contract for “T/Tbis” building, signed with the Fonds d’Urbanisation et 
d’Aménagement du Plateau de Kirchberg, for an amount of € 8 961 653.08/year 

 Tenancy contract for a Computer Lab type Data Center Tier IV, signed with European Data 
HUB, for an amount of € 65 873.75/year. 

 

 

Services 

49. A complaint received by the Ombudsman relates to a possible lack of efficiency in the parallel 
development and use of different IT-systems.  

a. Could you please describe the evaluation process and controls in place in terms of 
efficiency for the Courts IT-system? 

Several actions have been taken to improve efficiency and effectiveness within Information 
Technology department, such as: 

 Articulate and adopt a five years IT strategy in line with Court’s objectives. 

 Intensify the interinstitutional cooperation and continue to apply a principle of reusability of 
existing IT solutions in other EU institutions, mainly in the administrative areas (e.g. human 
resources, finance and security/CERT EU) where the type of activities and working methods 
are very similar. 
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 The reorganisation of the IT department and its units in 2017 in order to create synergies 
and ensure a better usage of competencies and resources. Alignment of the new 
organisation model to support the adopted strategy. 

 Adopting a new organisation model in which activities such as portfolio planning, 
architecture, solutions implementation or operations are done in only one place, for all 
business areas and for all technologies employed by the Court, thus eliminating duplications, 
parallel projects and increase the resources utilization.  

 The reinforcement of the staff management in defining objectives, in promoting internal 
communication, in sharing better the common objectives, and in hiring new high quality 
people with the required profiles capable to manage successfully and efficiently the IT 
activities. 

 Increase the level of planning and the programming of the IT activities in terms of budget, 
operations, maintenance, projects and programs. Formal review and adoption of the annual 
work programme and the annual report. 

 Increase the level of the documentation of the internal IT processes and procedures. 

 Adoption and tailoring of methodologies and market best practices such as a new project 
management methodology (PM2 – developed by European Commission) or ITIL. 

 The review of the current contractual arrangements in order to adapt them accordingly to 
the new organisation and the major objective of promoting even further the value for 
money. 

 Increase the cooperation with the Court’s departments by setting up of a business network 
(in which each business department of the Court is represented), in order to ensure the 
alignment and the prioritisation of the IT projects and activities with the business needs. 

 Creation of an architectural reference model, mapping and modelling of all the IT systems, 
applications and business processes as a foundation for the management and monitoring of 
the IT systems and applications and as a basis for further simplification and rationalisation. 

 The implementation of a new demand management procedure and the creation of a unique 
point for any business demand intake.   

 Increasing the existing systems stability and availability by continuous review of the 
technology clock and the implementation of appropriate incident procedures. 

 The reinforcement of security and data protection procedures and adapting the IT processes 
to ensure the “security and data protection by design”. 

 Launch of the SIGA (Système Intégré de Gestion des Affaires) programme in order to provide 
the institution with an integrated case management system that will contribute further for 
simplification and rationalisation of the IT corporate systems. 

 Incorporating as a permanent activity the attention for the innovation and the new 
technologies (e. g. artificial intelligence) applied to the activities of the institution. Make use 
of the international cooperation to exchange experience in the new technologies. 

 Increase the attention paid to the risk analysis and the risk management of the IT activities in 
collaboration with the financial services of the institution. 

 
b. What were the costs to build a search engine for the court’s jurisprudence? 
 
The search engine (EURêka) has been developed during several years, the overall investment 
between 2015 – 2017 was of 815K. This project was part of the court’s digitalization projects 
(described al length on 49.c answer, below). 
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c. What were the costs to digitize the court’s workflow? 
 
Projects to introduce paperless information and document flows in the management of 
cases were allocated EUR 6.4 million between 2014 and 2017:  
 

 The e-Curia application, which is now widely used (from January to June 2018, 72% of 
documents lodged for cases before the Court of Justice and 85% of documents lodged for 
cases before the General Court were lodged with e-Curia), in particular for direct actions, 
has evolved considerably. The work in progress will, by the end of this year, allow the 
systematic use of e-Curia for cases before the General Court and the creation of user 
accounts for national courts and non-lawyer representatives of a party for references for a 
preliminary ruling before the Court of Justice. Not only does e-Curia bring significant 
efficiency gains, but also budgetary savings, particularly in postage costs (the Court’s annual 
budget for postage (budget line 236) was EUR 675 000 in 2011; the request for 2019 has 
been reduced to EUR 127 000).  
 

 Further digitalisation projects have been delivered since 2014. The case-law of the Union’s 
courts has been published exclusively in the online Reports of Cases since 2014, replacing 
the paper Court Reports and allowing a reduction of more than 85% in costs compared to 
2013 (reduction of the annual publication budget, elimination of storage and mailing costs). 
The production costs of the online Reports of Cases are in the order of EUR 120 000 per 
year. Until 2013, the last year of production of the paper Court Reports, production costs 
averaged around EUR 700 000 per year, to which an average of around EUR 280 000 per 
year in storage and shipping costs had to be added. The online Reports of Cases has 
accelerated access to case-law because, since November 2016, the official version of the 
texts is available in the days following delivery, and not, as before, about a year later (the 
provisional version of the text is available on the day of delivery). 
 

 Communication between the cabinets and registries has become paperless, thereby 
replacing the circulation of paper signatories (‘Dispatch notes’), with substantial time savings 
for the transmission and archiving of documents. Management charts that combine 
information from different computer applications facilitate the monitoring of case 
processing, providing real-time information on the progress of the work: Aide au suivi de la 
procédure (ASP) [aid to monitoring proceedings] has been operational since 2014; Argos has 
been available to the General Court since mid-2018.  
 

 The Enterprise Content Management (ECM) programme makes it possible, in particular, to 
centralise and manage in a single system the documents necessary for the work of the 
courts, including compendiums relating to proceedings, as well as the data associated with 
those documents. Its implementation has been accompanied by an improvement in the 
quality of the data and document base stored in older computer systems. The developments 
recently made available to the Court services allow internal users to search case-law and 
procedural documents related to a case with a powerful and user-friendly search (EURêka) 
and to structure all documents related to a case in electronic files.  

 

Harassment 

50. What were the expenditures in 2017 for the management/ follow up to Court sentences of 
harassment cases?  

There was no expenditure in 2017 for harassment cases. 
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51. How many a) new b) ongoing c) closed harassment cases were there at your institution in 
2017?  

A disciplinary procedure, opened in 2016, in order to investigate a complaint of harassment was 
closed in 2017. 

 

52. Which actions were taken to discourage the harassment in the working environment? 

The internal rules and procedures of the Court are published on the Internet site of the Institution in 
order to promote a respectful working environment and to prevent any form of harassment. The 
Court’s staff is informed, by that means, about the possibility to initiate a formal or an informal 
procedure in case of inappropriate behaviour. The HR department examines complaints and carries 
out investigations if necessary. 
 
During 2017, a new team of confidential counsellors was appointed from amongst members of staff. 
A special training allowed them to acquire valuable knowledge in order to promote respect and 
integrity at work and to accompany or assist colleagues who consider themselves victims of 
harassment. 

 

53. What measures is your institution taking to raise awareness about the possibility to file 
harassment complaints? 

This information is available and readily accessible on the Court’s intranet.  

 

54. What sanctions or follow-up measures are foreseen against members or staff of the Court 

against whom complaints about harassment were filed to the Committee’s network of 

confidential counsellors? Could you please specify the composition of the entity responsible 

for concluding harassment cases and sanctions or follow-up measures where applicable. 

The role of a confidential counsellor is not to establish the facts or impose a penalty but rather to 
support and advise those who consider that they have been a victim of harassment. These persons 
may submit a request for assistance under Article 24 of the Staff Regulations. Following such a 
request, the Appointing Authority will decide whether to open an investigation in order to 
determine the facts. Following the investigation, the Appointing Authority may decide to instigate 
disciplinary proceedings in accordance with Annex IX of the Staff Regulations. Where the disciplinary 
proceedings establish that harassment has occurred, it is also for the Appointing Authority to decide 
on the type of penalties to impose in accordance with the rules and procedures set out in Annex IX 
of the Staff Regulations.  
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Transparency 

 

55. How many call for tenders did your institution organise in 2017? Please indicate the value and 
the number of applicants for each tender.  

In 2017 the Court organized seven open/restricted call for tenders; the amount and the number of 
applicants can be found in the table hereafter: 

Call for tenders 2017 (amount >threshold)  

   

 

Object AMOUNT Type of procedure 
 number of 
applicants 

1 
Binding of periodicals and books and 
binding correction works € 140 000 Open procedure 5 

2 
Improving accessibility of the staff car 
park at the Court  € 505 278 Open procedure 1 

3 Maintenance and supply of indoor plants € 125 984 Open procedure 2 

4 
Operation and maintenance of technical 
installations in Court’s buildings € 29 324 206 Open procedure 5 

5 

Conclusion of framework contracts for 
the translation of legal texts from all 
official languages of the European Union 
(23 contract notices) € 54 000 000 

Restricted 
procedure          

 

    
requests to 
participate: 4102 

 
    invitation to tender: 3363 

 
    applicants: 2931 

6 

Construction of two glazed areas in the 
basements of the Erasmus and Thomas 
More buildings 

€ 552 465 
Open procedure 1 

7 
Supply of subscriptions to specialist 
periodicals 

€ 220 000 
Open procedure 2 

 
56. Sponsoring of events e.g. the FIDE Congress in Estoril, Portugal:  

 
a. How many conferences were sponsored by the Court in 2017?  
b. How many Judges, Advocate Generals and staff have participated in these events 
respectively? Could you please provide us with a list of participants?  
 
c. How does the Court assess such a sponsoring practice in the light of a conflict of 
interest? 

The Court does not sponsor events. Since the question mentions the FIDE congress, we 
would point out that there was no FIDE congress in 2017.  
 
Concerning the reference made to the FIDE Congress held in May 2018, it should be noted 
that FIDE was established, at a conference on European Law held in Brussels in 
12-14 October 1961, by the national associations of EC Law from Member States. FIDE’s 
objectives are the research and development of the law and institutions of the European 
Communities (EC) – currently those of the European Union –, as well as their interaction with 
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the legal systems of the Member States. The biennial Congresses, organised by FIDE since its 
establishment, fulfil such purposes. 
 
The Court, to whom this event is of utter scientific importance as it concerns European 
Union law, reflects its participation through, on the one hand, the presence of a delegation 
of Members (31 of the Court of Justice and 17 of the General Court in 2018), 33 staff 
members in this seminar, and, on the other hand, the provision of 12 interpreters in order to 
facilitate the work. 
 
Several distinguished personalities, such as the President and the Prime-Minister of Portugal, 
the Portuguese Prime-Minister, a Member of the Portuguese Parliament, the Director of the 
European Union Agency for Fundamental Rights, former and present EU Commissioners, 
former Members of the Court, as well as many Professors, attended the 2018 FIDE Congress. 
 
During the 2018 FIDE Congress, the following subjects, topics and subtopics were discussed: 
 
‘Europe at the Crossroads’ 
 
‘Europe and the Brexit: before and after’ 
 
‘The internal market and the digital economy’. Subtopics: Internet and e-commerce; 
Consumer protection and geo-blocking; Data protection in the digital economy; Digital 
media (audio-visual content, IP and convergence with social media); Digital infrastructures; 
Collaborative economy. 
 
‘Taxation, State aid and distortions of competition’. Subtopics: Advance legal certainty, tax 
ruling and State Aid I; Advance legal certainty, tax ruling and State Aid II; Transfer pricing and 
State aid; General Anti-abuse rules; Fiscal State aid and recovery decisions; International 
agreements and legitimate expectations. 
 
‘The external dimension of the EU policies’. Subtopics: Horizontal issues I; Horizontal 
issues II; Trade  and Investments I; Trade and Investments II; Immigration; Asylum. 

 

 
57. Could you please provide us with the following data regarding the usage of the Courts official 

cars by the judges:  

a. According to the 2016 discharge questionnaire the costs of the private/ non-
professional usage of cars will be charged to the member’s private envelope directly. 
You’ve also stated that “...On average, this cost is €0,06/km, with a minimum of €0,02/km 
and a maximum of €0,10/km.” Could you please give us further information on the reason 
why these costs vary and are not the same for every judge? 
 
b. How often did members of the Court use official cars in a private/non-professional 
situation in 2017? For how many kilometres did the judges use the official cars in 2017 for 
private/ non-professional journeys in total, respectively? What were the corresponding 
costs in 2017 per judge? It is understood that these data is to be provided anonymised.  
 

The variation in cost is due to the following reasons: 

 The variation is mainly due to the country where the drivers refuel. In Luxembourg and 
Belgium, VAT and petrol duties are systematically deducted.  
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 In other countries, monthly invoices can be below € 240, meaning that VAT cannot be 
recovered.  

 Recovering related taxes and duties when refueling outside Belgium or Luxembourg is 
practically impossible. 

 The costs also vary according to the different car brands and car models driven. 

In 2017, the number of kilometres driven outside the performance of their duties, in compliance 

with the internal rules, was 377 140 km for the Members of the Court of Justice and 248 178 km for 

the Members of the General Court. 

In 2017, the average cost per Member for use of cars outside the performance of their duties 

amounted to 440 euros entirely recovered from the Member’s emoluments. 

 

It is important to recall that all the costs of use of the vehicle are borne entirely by the user from the 

first kilometre travelled outside the performance of his duties. 

 

c. How many chauffeurs serve for members of the Court of Justice and how many for 
members of the General Court? Does the Court monitor the use of chauffeurs by 
members? 

39 chauffeurs are assigned to the Court of Justice’s Members and 11 chauffeurs are available to 
drive the General Court’s Members. 

 
d. How often did the chauffeurs for members of the Court of Justice drive to the 
members’ home country in 2017 without having the member on-board? Please provide 
this data per judge. What were the number of nights to be reimbursed to the drivers in 
relation to the aforementioned “empty drive”? 

In 2017, the chauffeurs drove to the Members’ home countries without having the member on bord 
on 26 occasions.  53 nights were reimbursed to the drivers in relation to those trips.  

e. How many a) flights b) other means of transport for drivers were scheduled in 
2017 to the home countries of the members of the institution in order to do official 
missions with the member in his or her home county? Please provide this data per 
member? Why did the drivers have to go to the members’ country without the car. 

22 flights, 5 trips by train and 1 boat trip were scheduled in 2017 for chauffeurs in order to do official 
missions with the Member in his or her home country. The drivers had to travel to the Members’ 
country in order to repatriate cars to Luxembourg.  

 

58. How many access to documents’ requests did the Court receive in 2017? How many of these 
were fully granted, how many were only partially granted and how many were rejected? 
What were the main reasons for those partially or entirely rejected? Please provide 
Parliament with a list of requests, including the nature of the requested documents and the 
final decision whether or not to grant access. 

The institution received 23 formal initial requests for access to documents in 2017, followed by 
7 confirmatory applications. Another confirmatory application based on an initial request from 2016 
had to be handled in 2017. 
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In 5 of those requests full access was granted. In 3 (4) cases partial access was granted. In 15 other 
cases the requests were rejected. 

 
The grounds for rejection were mainly: 

 
1. The request did not fall within the scope of application of the regulatory context; 
2. The requested documents were non-existent or the documents could not be 

identified; 
3. Protection of personal data. 
 

Please find attached a table (Annex 2) of all requests identifying the nature of the requested 
documents and the final decision whether access has been granted or not.  

 
59. What is the policy of the Court for access to documents? 

The Court grants access to its administrative documents. All the pertinent rules are contained in the 
decision of 11 December 2016 concerning public access to documents held by the CJEU in the 
exercise of its administrative functions (https://eur-lex.europa.eu/legal-
content/EN/TXT/HTML/?uri=CELEX:32016D1130%2801%29&from=EN). 

 

 

Whistle-blower protection 

60. How many cases of whistleblowing were reported in 2017? What improvements have been 
made regarding procedures for whistleblowing? How many of these reports have been 
notified to OLAF? 

In 2017, new internal rules were adopted in order to complete the rules in place concerning 
whistleblowing procedures. The major aspects concern the initial handling of the information 
immediately after its submission and the information and the protection to be given to 
whistleblowers other than staff members. 
 
No cases of whistleblowing were reported in 2017. 
 
 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32016D1130%2801%29&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32016D1130%2801%29&from=EN
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